NEIGRIHMS
North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences
(An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)
Directors Block Mawdiangdiang, Shillong, Meghalaya-793018

NFIGRTHMS
F.No:NEIGR/S&P/O - 02/2022-23/Pt I Date .”-""-2023
Notification of Award No:NEIGR/S&P/OT/BB/G-724/2023-24/GEMC-511687776067169 gp
PO ID:P0O12230002 / Approved Date:13-12-2023 Indent-No: IN12230002
To
M/s Biosis Medical Services , Principal: M/s Carl Zeiss India (Bangalore) Pvt. Ltd.,
House n0-96,By lane no4,B. K.Kakoti Road Plot No. 03, Jigani Link Road
,Ullubari,Ghy-08, Tel:9706080206, Bommasandra Industrial Area
biosismedical@gmail.com Bangalore,India-560099, Tel:08043438000,

info.in@zeiss.com

Sub: Award for Supply, Installation, Testing and Commissioning of 2 units of Visual Field Analyzer (Carl
Zeiss, HFA3 860) against buy back of old existing Obsolete and Unserviceable 2 units of Auto Peri Meter (Carl
Zeiss, HFA750) with 5 years warranty and thereafter 5 year CMC for department / section of Ophthalmology.

Reference:

P

Tender Enquiry No: GEM/2022/B/2712474

Offer No: NA

Price Justification No:249/PS/FO/21-22, Dated 26/08/2021 ,

e Price Discount Letter No:Discounted on GEM Al
¢ PO Remarks:Approved in the Meeting of the 64th Procurement Committee held on 06/02/2023, vid:

agenda no - C - 6/64 and also approval by the Ministry of Health & Family Welfare, (NE Section)
Government of India vide F. No : U-12012/36/2023-NE, Dated 06/09/2023. Buy back offer for 2 units

of old, existing, Obsolete and Unserviceable Auto Peri Meter (Carl Zeiss, HFA750) for Rs. 5,01 ,760
against declared Reserve value of Rs. 4,98,131. Delivery Schedule of GEM Contract will prevail.

This Order/Memorandum issues with concurrence of Finance Branch vide their UO No C - 840/2023-24 Dated 25-09-2023

Dear Sir/Madam,

With reference to Tender Enquiry No: GEM/2022/B/2712474 and your Bid/Offer NA in response an order is
hereby placed on you for the complete turnkey contract of supply, transportation, installation, commissioning,
provision of technical assistance, after sales service, maintenance service and other such obligations of the
tenderer, training at bidders cost and demonstration of Medical equipment at this Institute, as per details
indicated herein.

This order which is intended for the supply of the store detailed in the scheduled below, in accordance with the
terms & conditions of NEIGRIHMS /Government of India and in the manner specified herein, shall operate to
create a specific contract between the contractor (with whom the contract referred to and the requisition are
placed) on one part and NEIGRIHMS, Shillong, on the other part.

S1. Description Of Goods Unit Rate Per Unit  |Total Amount onmpp
No at Consignee Site)
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1 Visual Field Analyzer
(Make:Carl Zeiss India (Bangalore) Pvt. Ltd.,Model:ZEISS HFA3 860 Humphrey Visual Field

Analyzer)
FOB Price/Ex-factory at Port /Airport of Loading 2nos ¥5,312,500.00 ¥10,625,000.00
Goods & Service Tax (GST) ¥637,500.00 ¥1,275,000.00
Total Price for NEIGRTHMS rate with 5 years warranty period ¥11,900,000.00

In words: INR One Crore Nineteen Lakhs Rupees Zero Paise

Total Price for inclusive delivered free (F.OR) at Central stores / Department at NEIGRIHMS.
Mawdiangdiang, Shillong - 793018 including loading, unloading, handling, transportation, weighbridge and
other unforeseen charges.

Tenderer/ Vendors/ Contractor should note that the following terms and condiations will apply specifically in
addition to the Rules and the Regulation as applicable to such purchases in the Government of India.

Warranty:

The Tenderer warrants comprehensively that the goods supplied under the contract is new, unused and
incorporate all recent improvements in design and materials unless prescribed otherwise by the purchaser in the
contract. The Tenderer further warrants that the goods supplied under the contract shall have no defect arising
from design, materials (except when the design adopted and / or the material used are as per the purchaser’s
specifications) or workmanship or from any act or omission of the Tenderer, that may develop under normal
use of the supplied goods under the conditions prevailing in India.

This warranty shall remain valid for the period mentioned above, after the goods or any portion thereof as the
case may be, have been delivered to the final destination and installed and commissioned at the final destination
and accepted by the purchaser in terms of the contract , unless specified otherwise in the SCC.

Upon receipt of such notice from the purchaser, the Tenderer shall, within 8 hours on a 24 (hrs) X 7 (days) X
365 (days) basis, repair or replace the defective goods or parts thereof, free of cost, at the ultimate destination.
The Tenderer shall take over the replaced parts/goods after providing their replacements and no claim,
whatsoever shall lie on the purchaser for such replaced parts/goods thereafter. In the event of any rectification
of a defect or replacement of any defective goods during the warranty period, the same warranty for the
rectified /replaced goods shall be applicable from the date such rectified / replaced goods starts functioning to
the satisfaction of the purchaser.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a
year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

mprehensive Maintenance Contract M

The Purchaser/Consignee reserves the rights to enter into Annual Comprehensive Maintenance Contract (CMC)
between Consignee and the Tenderer for the period after the completion of warranty period.

The consignee will enter into CMC with the Tenderer at the rates as stipulated in the contract. The payment of
CMC will be made on six monthly basis after satisfactory completion of said period, duly certified by the
consignee on receipt of bank guarantee for an amount equivalent to 3 % of the CMC value in the prescribed
format given in Section XV valid till 2 months after expiry of entire CMC period. Y,
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. During CMC period, the Tenderer shall visit at each consignee’s site for preventive maintenance including
testing and calibration as per the manufacturer’s service/ technical/ operational manual. The Tenderer shall
visit each consignee site as recommended in the manufacturer’s manual, but at least once in 6 months
commencing from the date of the successful completion of warranty period for preventive maintenance of the
goods.

The payment of Annual CMC will be made against the bills raised to the consignee by the Tenderer on siX
monthly basis after satisfactory completion of said period, duly certified by the HOD concerned /Competent
Authority and on receipt of Bank Guarantee for an amount equivalent to 3 % of the CMC value valid till 2
months after expiry of entire CMC period. The payment will be made in Indian Rupees.

The tender / Manufacturer /OEM has provide minimum two mandatory Periodic Preventive mentainance in a

year throughout the contract period failing which action will be initiated according to terms & condition of the
tender, including forfeiture of the performance bank guarantee.

CMC Equipment Cost:

S.n Contract period Units Price Per Unit Total Cost (Exclusive of GST)
0
1 Visual Field Analyzer
(Make: Carl Zeiss India (Bangalore) Pvt. Ltd.,Model:ZEISS HFA3 860 Humphrey Visual Field
Analyzer)
6th year 2 ¥ 159,338.98 ¥ 318,677.97
7th year 2 ¥ 159,338.98 ¥ 318,677.97
8th year 2 ¥ 159,338.98 ¥ 318,677.97
9th year 2 ¥ 159,338.98 ¥ 318,677.97
10th year 2 ¥ 159,338.98 ¥ 318,677.97

Delivery Schedule(Supply, Instalation, Testing, Commisioning with turnkey works):

For Indigenous goods or for imported goods if supplied from India: 15 days from date of Notification of Award
to delivery at consignee site. (Tenderers may quote earliest delivegfelr:éi).

For Imported goods directly from foreign: c <en W/ ‘% %

FOB Contracts- 15 days from the date of opening of L/C. The date of delivery will be the date of Bill of Ladi;gA
or Airway Bill (Tenderers may quote the earliest delivery period). <™~ Wl 27 / / 77/ D

DDP Contracts: 15 days from the date of opening of L/C. The date of delivery will be the date of receipt b
consignee as in Consignee Recejpt Certificate (Tenderers may quote the earliest delivery pgriod).

VJu/ﬂ/ > Qe -GSV =
Subject to the stipulation, if any, in"tife bidding document, the Tenderer shall/be Zequired to perfc;‘rﬂ e
services viz. Installation, commissioning, supervision, demonstration, complete turnkey works, providing
required jigs and tools for assembling, Civil works required for the completion of the installation, training of

Consignee’s Doctors, Staff, operators, etc for operating and maintaining the goods, supplying required
number of operation & maintenance manual for the goods

Liquidated Damages: 1‘/{{’/”
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If the Tenderer fails to deliver any or all of the goods or fails to perform the services within the time frame(s)
‘ incorporated in the contract, the purchaser shall, without prejudice to other rights and remedies available to the
purchaser under the contract, deduct from the contract price, as liquidated damages, a sum equivalent to 0.5%
per week of delay or part thereof on delayed supply of goods and/or services until actual delivery or
performance subject to a maximum of 10% of the contract price. Once the maximum is reached, purchaser may
consider termination of the contract as per GCC 24. During the above-mentioned delayed period of supply and
Jor performance, the conditions incorporated under GCC sub-clause 22.4 above shall also apply. Payment shall
be made subject to recoveries, if any, by way of liquidated damages or any other charges as per terms &
conditions of GCC.

Performance Security:

Within thirty (30) days from date of the issue of Notification of Award by the purchaser, the Tenderer, shall
furnish Performance Security to the purchaser for an amount equal to three percent (3%) of the total value of
the contract, valid for a period of sixty days (60) beyond the date of completion of all contractual obligations
including the warranty obligations. In the event of any failure /default of the tenderer with or without any
quantifiable loss to the government including furnishing of consignee wise Bank Guarantee for CMC security,
the amount of the performance security is liable to be forfeited

Performance Security may be furnished in the form of an Account Payee, Demand Draft, Fixed Deposit Receipt
/ Bank Guarantee from a Commercial Bank. Bid security should be refunded to the successful bidder on receipt
of Performance Security.

Bidder /Tenderer are also required to sign the rate contract agreement, within 21 (twenty one) days from the
issue of the notification of award, failing which EMD /Bid Security shall be forfeited.

Payment:

Payment shall be made subject to recoveries, if any, by way of liquidated damages or any other charges as per
terms & conditions of GCC. Payment for domestic goods shall be made in Indian rupees as specified in the
GCC clause 21.1. For Imported goods, 90% of the net FOB /CIF price (less Indian Agency Commission) as the
case may be, through irrevocable, non-transferable Letter of Credit (LC) opened in favour of the Foreign
Principal in a bank in his country and remaining as per the terms & conditions indicated in GCC clause 21.

Corrupt or Fraudulent Practices /Code of Integrity:

It is required by all concerned namely the Consignee/Tenderers/Suppliers etc to observe the highest standard of
ethics during the procurement and execution of such contracts and to abide by the Code of Integrity Act, as per
GFR 2017. In pursuance of this policy, the Purchaser: - defines, for the purposes of this provision, the terms set
forth below as follows: "corrupt practice” means the offering, giving, receiving or soliciting of any thing of
value to influence the action of a public official in the procurement process or in contract execution; and
"fraudulent practice” means a misrepresentation of facts in order to influence a procurement process or the
execution of a contract to the detriment of the Purchaser, and includes collusive practice among Tenderers
(prior to or after Tender submission) designed to establish Tender prices at artificial non-competitive levels and
to deprive the Purchaser of the benefits of free and open competition; Will reject a proposal for award if it
determines that the Tenderer recommended for award has engaged in corrupt or fraudulent practices in
competing for the contract in question; Will declare a firm ineligible, either indefinitely or for a stated period of
time, to be awarded a contract by the purchaser if it at any time determines that the firm has engaged in corrupt
or fraudulent practices in competing for or in executing the contract

Settlement of Dispu];ga u%g/ L
/)
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_ If there is any dispute or differences, the same may be referred to Director, NEIGRIHMS. Director,
NEIGRIHMS or his authorized representative shall be the final authority in all disputes and decision taken by
the authority will be binding on all concerned. Therefore, the jurisdiction in respect of settlement of disputes in
Stores & Civil contracts shall be as per the Commercial Courts, Commercial Division and Commercial
Appellate Division of High Courts (Amendment) Ordinance 2018, wherein the provision for pre —institution
mediation, has been made mandatory in respective cases by the parties to the disputes.

Name of the Consignee:

Director, North Eastern Indira Gandhi Regional Institute of Health and Medical Sciences, Mawdiangdiang,
Shillong -793018 (Meghalaya), INDIA

All other terms & conditions are as per Tender Enquiry No / Offer No.: GEM/2022/B/2712474 /| NA

(Kindly refer to the tender /bid document for all required Annexures /Proforma/F orms)

Validated By, Yours faithfully,
harendra dey
13-12-2023 17:28:42

< e A L
Stores & Procuremg'nt Ofﬁée{
For and on behalf of Director, NEIGRIHMS, Shillong

Copy to:
Indenting Officer /Inspection authority- Head /Incharge, Department / Section of Ophthalmology
Central /Ancillary Store & O Tavonn 1ol p (@ R Lot g
Biomedical Engineer yea— / e /W\-/‘ , Fal
Purchase Order Master / Relevant File @ ~ @z <7
Stores Section Record AL QUM ﬂq / pliens / ~ W

Enclosed: @ o 4/& / ; A0 M/
M flatenoces | 176l oS

o Annexure : Technical Specification »

e Annexure : Tender Form (Section —X) P N

¢ Annexure : Compliance Statement M&AM@L

e Annexure : Manufacturer’s Authorization /Acceptance Letter
e Annexure : Others

=k
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Ref . CZ'/GEM/NE'GR'HMS/HFNOG/ZOZZ Larl Zeiss india (Ba“gaiorg) pyt, Ltd.
Regd. Office

Date : November 18", 2022 plot No. 3, ligani Link Road
Bammasandra Industrial Area

To Bargalore - 560 099, INDIA

The Deputy Director

North Eastern Indira Gandhi Regional Institute of Health “ ' f 43*‘&‘*0
and Medical Sciences (NEIGRIHMS) T ;‘f‘f&?’“if*‘%‘“f?
Mawdiangdiang, Shillong - 793018 E-mail : info.in(@zeiss.com

Meghalaya India Vet WWW.ZRINS.C0.IN
{1

CING U33125Ka2009PTCOA9465

Subject : Technical Compliance Statement for Visual Field Analyzer (Q3)
(Our Model : ZEISS HFA3 860)

Reference : GEM/2022/B/2712474 Dated : 07-11-2022

Dear Sir,
We, Carl Zeiss India (Bangalore) Private Limited are hereby enclosing the technical compliance
statement for Visual Field/ Analyzer (Q3) (Our Model : ZEISS HFA3 860).

serial No \ Teetthical Specification for Visual Field analyzer Compliance Yes/No Deviation

The system should have following features No Deviation
High quality Goldman standard automated full field
Perimetry of International standard with bowl size Yes No Deviation
a) radius =30cm.
Computer & Monitor should be inte rated in the L
. P & Yes No Deviation
b) perimeter No external computer).
c) Stimulus size I, 11, 1, IV & V. Yes No Deviation
d) Background illumination 31.5Asb. Yes No Deviation
Yes,
Maximum temporal range 80Deg. 90Deg, better than No Deviation
e) asked specification
Suitable for central 30, neurological tests as well as .
. . Yes No Deviation
f) full field testing.
g) Central field test patterns 30-2, 24-2,10-2, Macula. Yes No Deviation
Peripheral field test pattern 60-4, Nasal Step, custom e
P P P Yes No Deviation
h) test.
Threshold test strategies full threshold, SITA
standard, SITA Fast, Full threshold, Fast Pack, SITA- Yes No Deviation
i) SWAP.
Screening field test P-60, FF-80, FF-120 FF-240, Nasal .
. g Tie ! ! ! ! Yes No Deviation
)] Step for periphery.
%
Amdﬁw K Chenial 4 Hyderabsd - folkata Maumiat B Dol 4 8
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Page 2 of 2

Screening test strategies Two zone, Three Zone and .
. Yes No Deviation
k) Quantify Defects.
2 e g -
G Uf:oma hemi field test, Heijl -Krakau blind spot Yes No Deviation
1) monitor
Video eye monitoring, Gaze Tracking monitoring Yes No Deviation
m) system,
n) Vertex Monitoring and Head Tracking. Yes No Deviation
Touch screen on CRT Monitor, Keyboard & provision e
. Yes No Deviation
o) of external monitor & Keyboard.
p) Internal hard disk drive. Yes No Deviation
Stimulation duration 200ms, wavelength Broad band .
. . Yes No Deviation
q) visible light
r) Stimulus/Background colour White on White. Yes No Deviation
SWAP (Blue on Yellow) perimetery, Auto Pupil Yes No Deviation
s) Measurement.
1) Kinetic testing & Custom Kinatic testing. Yes No Deviation
Yes,
Motorized  chinrest
present. Zeiss certified
Motorised chinrest, Motorised table, Laser Jet Printer motorized table from | No Deviation
India (Make in India),
Laser jet Printer Local
u) Supply from India.
Glaucoma Progression Analysis (GPA) Software for
Monitoring disease progression. With visit wise graph Yes No Deviation
v & Visual Field Index (VFI).
w) RelEye monitor. Yes No Deviation
X) Automated liquid Trial Lens (Auto TLC). Yes No Deviation
For.um Software for Arch|Y|ng & Offline analysis of Yes No Deviation
y) patient data &GPA analysis etc.
2) HFA DICOM Gateway. No Deviation

For Carl Zeiss India (Bangalore) Private Limited

Sl S Patzvarathan

Atul S Patwardhan
Head of Business Development & Marketing, (OPT)
Mob: +91 9769631124 || Email: atul.patwardhan@zeiss.com
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Ref CZlIGEM/NEIGRlHMS/HFA/O‘\l2022 Catl Zeiss India (Bangalore) Put. Lid.
Reqd. Ofhice
Date : November 17%, 2022 Plol N 3, figar Link Road

Bornrnasaniia industrial Areg
Rangalore - 560 059, INDIA

To

The Deputy Director Tel, 91-8(-4343800C
North Eastern Indira Gandhi Regional Institute of Health ta 0 9)-80-43438220
and Medical Sciences (NEIGRIHMS) Ematl | infoin@zeiss.com
Mawdiangdiang, Shillong - 793018 Web  www.zeiss.con

Meghalaya, India AR -
CIM: U331 25KAZ009PTCO459465

Subject : Manufacturer’s Authorization for Visual Field Analyzer (Q3)
(Our Model : ZEISS HFA3 860)

Reference : GEM/2022/B/2712474 Dated : 07-11-2022

Dear Sir,

We Carl Zeiss India (Bangalore) Private Limited. 100% subsidiary of Carl Zeiss Meditec, Germany
who are established and reputable manufacturers of Medical equipment having factories at Germany,
ltaly, USA and Singapore hereby authorize M/s. Biosis Medical Services, House No. 96, Bye Lane
No.4, Near DGP Office, Ulubari, Guwahati 781007 Assam India on our behalf to participate at the
above-mentioned tender for Visual Field Analyzer (Q3) (Our Model : ZEISS HFA3 860).

Our other responsibilities include:

1. Installation & Warranty
2. After Sales Service

The Services to be rendered M/s. Biosis Medical Services, House No. 96, Bye Lane No.4, Near DGP
Office, Ulubari, Guwahati 781007 Assam India are as under

1. Order Processing & fulfillment of other tender requirements
2. Co-ordination for installation & servicing.

Yours truly,

For Carl Zeiss India (Bangalore) Private Limited

A2lS Patevarcthan

Atul S Patwardhan
Head of Business Development & Marketing, (OPT)
Mob: +91 9769631124 || Email: atul.patwardhan@zeiss.com
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Ref

Date

To

The Deputy Director

North Eastern Indira Gandhi Regional Institute of Health
and Medical Sciences (NEIGRIHMS)

Mawdiangdiang, Shillong - 793018

Meghalaya, India

Subject

Reference

Dear Sir,
We, Carl Zeiss India (Bangalore) Private Limited are hereby enclosing the technical compliance
statement for Visual Field Analyzer (Q3) (Our Model : ZEISS HFA3 860).

CZI/GEM/NEIGRIHMS/HFA/06/2022

November 18", 2022

Technical Compliance Statement for Visual Field Analyzer (Q3)

(Our Model : ZEISS HFA3 860)

Pagelot2

Carl Zeiss India (Bangalore) Pvt. Ltd.

Reqga, Office

Plol No. 3, Jigar Link Road

Bormrmasandra Industnal Ares

. §1-80-43438000
: 91-80-43438229

Tai,
Fax.

Bangalore - 560 099, INDIA

E-rnail info.in@zeiss.com

Wik WWW ZRISS.CO.IN

Clae 33 125KA2008PTC049465

GEM/2022/B/2712474 Dated : 07-11-2022

e 0 WETEAR M

Tl B4 2BTIIE00

Tel o 402G Fax, 913240513810

T 92T 2BXEME045

#ax. T WETEARIS6DE S 1Y

Serial No | Technical Specification for Visual Field analyzer Compliance Yes/No Deviation
The system should have following features No Deviation
High quality Goldman standard automated full field
Perimetry of International standard with bowl size Yes No Deviation
a) radius =30cm.
Corpputer & Monitor should be integrated in the Yes No Deviation
b) perimeter No external computer).
c) Stimulus size I, I, 1l, IV & V. Yes No Deviation
d) Background illumination 31.5Asb. Yes No Deviation
Yes,
Maximum temporal range 80Deg. 90Deg, better than No Deviation
e) asked specification
Suitable for central 30, neurological tests as well as i
- . Yes No Deviation
f) full field testing.
g) Central field test patterns 30-2, 24-2,10-2, Macula. Yes No Deviation
Peripheral field attern 60-4, , custom .
phera test patte 4, Nasal Step, custo Yes No Deviation
h) test.
Threshold test strategies full threshold, SITA
standard, SITA Fast, Full threshold, Fast Pack, SITA- Yes No Deviation
i) SWAP.
Screening field test P-60, FF-80, FF-120, FF-240, Nasal L
. . Yes No Deviation
i) Step for periphery.
Ahingdabad - Chosnriad - Hyderabad © Eolkata Samhai; Kew Dells !
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Page 2 0f 2

Screening test strategies Two zone, Three Zone and

Y No Deviation
k) Quantify Defects. es
GIauFoma hemi field test, Heijl -Krakau blind spot Yes No Deviation
) monitor
Video eye monitoring, Gaze Tracki itorin .
I ¥ Fing racking monitoring Yes No Deviation
m) system,
n) Vertex Monitoring and Head Tracking. Yes No Deviation
Touch screen on CRT Monitor, Keyboard & provision I
. Yes No Deviation
o) of external monitor & Keyboard.
p) Internal hard disk drive. Yes No Deviation
Stimulation duration 200ms, wavelength Broad band L
. . Yes No Deviation
q) visible light
r) Stimulus/Background colour White on White. Yes No Deviation
SWAP (Blue on Yellow) perimetery, Auto Pupil Yes No Deviation
s) Measurement.
t) Kinetic testing & Custom Kinatic testing. Yes No Deviation
Yes,

Motorized chinrest
present. Zeiss certified
Motorised chinrest, Motorised table, Laser Jet Printer | motorized table from | No Deviation
India (Make in India),
Laser jet Printer Local
u) Supply from India.

Glaucoma Progression Analysis (GPA) Software for
Monitoring disease progression. With visit wise graph Yes No Deviation
& Visual Field Index (VFI).

v)

w) RelEye monitor. Yes No Deviation

X) Automated liquid Trial Lens (Auto TLC). Yes No Deviation
For-um Software for Archlylng & Offline analysis of Yes No Deviation

y) patient data &GPA analysis etc.

z) HFA DICOM Gateway. Yes No Deviation

For Carl Zeiss India (Bangalore) Private Limited

LS Fatzvanifan

Atul S Patwardhan
Head of Business Development & Marketing, (OPT)
Mob: +91 9769631124 || Email: atul.patwardhan@zeiss.com

5%
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Eicimnt -+ Traswoanent - Syt

Contract | 3rsdY

Contract No | e sHie: GEMC-511687776067169
Generated Date | siga% a9 : 30-Sep-2023

Bid/RA/PBP No. |atef/smg/dididt siem: GEM/2022/B/2712474

Organisation Details | @&+ faaeor
Type |U&q :
Ministry | 55er
Department | f@mr :

Central Autonomous

Ministry of Health and Family Welfare

Department of Health and Family Welfare

Organisation Name|  North Eastern Indira Gandhi Regional Institute of Health and
oA 1AM ¢ Medical Sciences (NEIGRIHMS)

Office Zone |wrafaa 8. Neigrihms, Shillong

Buyer Details | @8R faror

Designation |9 : Stores and Procurment Officer

Contact No. |80 &% 0364-2539032-213

Email ID | e o} harendra.dey@nic.in

GSTIN [sfigadtaméga: N

P.O. NEIGRIHMS, Mawdiangdiang, Shillong,

Address [T : "
EAST KHASI HILLS, MEGHALAYA-793018, India

Financial Approval Detail | /i wiepfa faamor

IFD
Concurrence|

- EYes

Designation
of
Administrative

Approval |
RS
i H
&A™
Designation
of Financial
Approval}
faxitg ergeie

ST IS ¢

Director, File No:-NEIGR/S&P/ 0-2/2022-23/Pt-1, Buy back amount for
2 no of Visual Filed Analyser (MAKE: CARL ZEISIS MODEL: HFA 750i) at
Rs 5,01,760 against DRV of Rs 4,98,131.00- processed vide 58th and 64
th PC and F.NO. U.12012/36/2023/NE

DDA & DFA -C-840/23-24 -25-09-2023

Paying Authority Details | T wnfereszor faeor

Role: PAO
Payment Mod
2y ode| Offline
L uGIEEak:icoH
Designation | % : A Accounts officer
Email ID | $3 €& : accounts.neigrihms@nic.in

GSTIN | Sfgadondea : N
P.O. NEIGRIHMS, Mawdiangdiang, Shillong,

'G M
Address| KHASI HILLS EAST, MEGHALAYA-793018, India

Seller Details | fadar fqarur

GeM Seller 1D |9 fadkar st : AFC3190000810439
Company Name | o} & =1 © Biosis Medical Services
Contact No. |§ush &R : 09706080206
Email ID | & ondd : biosismedical@gmail.com
HNO 96,4th Bye Lane B K Kakoti Road,Ulubari,
Address |Tar : X
Guwahati, assam-781007, -
MSME verified | qHoHTHE Feama : No
MSME Registration number | THYHURS Usiiaor @@t : -
GSTIN |Shoadande: 18ABZPAQ454A1ZX

*GST / Tax invoice to be raised in the name of | {aa = & uer § GST/TAX g-arss du fehar Se - Buyer

Delivery Instructions | f@erur g1 : NA

Product Details | e faazor

Price
(Inclusive of
Ordered I all Duties and
# I Descripti - Quantity| | Unit | UnlilPRnce Tax Bifurcation (INR)| Taxes in
tem Description | 13eH U - 3a:r§a )| 7 fRIeF (INR) INR)|
fFRTr AT ANR) o (INRF
Tt e iR
R =fea)
Product Name | 3% @I 41 : ZEISS Visual Field Analyzer with Both GST|Sfgaé (12%) : 1,275,000
manual & Automated Mode GST Cess 1 |Sfgadt 3ua 1 (0%) : 0
Brand |#iz : ZEISS GST Cess 2| Sfieaél 3ua= 2 (0 per
Brand Type|®is W&R : Registered Brand accounting unit) : 0
Catalogue Status | &<l & f@faT OEM verified catalogue ) Input Tax Credit (ITC) on GST|figadl ®
1| selling As |3 @ sz 2 : OEM verified Reseller 2 pieces | 5950000 | e dery hfER (e : - 11,300,000
Category Name & Quadrant | Siuft &1 - 3ik wqafa: Visual Field ITC on GST Cess 1|shuaé Iuar w gt 1
Analyzer (Q3) i-
Model |sifget: ZEISS HFA3 860 Humphrey Visual Field Analyzer ITC on GST Cess 2 |Siuaél 3uaw R amséiRit 2
HSN Code | gagag @e: 9018 i-
Total Order Value |3 3if&R 374 (in INR) 11,900,000

Consignee Detail | rRf& faaeor

12230002 /[NEIGR/S&P/OT/BB/G-724/2023-24/GEMC-511687776067169

Delivery Start D“%%oq;

After| Be




i ) Lot No.| — L Completed
S.No|wH. Consignee | WSt Item |7 it e Quantity| it & By|
Fene | ERRUmed
THEFA
Designation | 9% : -
Email ID | €3« 3T : con18.neigrihms.ml@gembuyer.in ZEISS Visual Field
1 Contact | &ud : 0364-2538044- Analyzer with Both A 2 30-5ep-2023 20.Dec-2023
GSTIN | SHgadmse : - manual & Automated
Address| gt : P.O. NEIGRIHMS, Mawdiangdiang, Shillong, Mode
EAST KHASI HILLS, MEGHALAYA-793018, India

Product Specification for ZEISS Visual Field Analyzer with Both manual & Automated Mode

Specification|

Sub-Spec | 3u-fafq&a

Value|9ea

Standards

Conformity to standard for product

Visual field analyzer should have Goldman standard or international
Standard with automated full field 90 degree perimetry

Purpose It is an instrument to measure peripheral (side) vision
Integrated computer system provided Yes
Data Storage Capacity in GB 500
Availability of CD/ DVD Drive/USB Yes

Type of display used

Touch Screen LCD

Type of Stimulus size

m

Type of visible light

Broad band visible light

Stimulus or background color White on White
Temporal Range should be suitable for central 30 /central 24 & full fields testing Yes

Type of central fields test pattern to analyse 30to2

Type of peripheral field test pattern to analyse 60-4

Type Threshold test strategies SITA Fast

Type of Screening field test to analyse P-60

Type of Screening field strategies to analyse Quantity defects

Kinetic perimetry

Both manual & Automated

Facility of Glaucoma hemi-field test & Blind test monitor Yes
Facility of Video eye monitoring, Yes
Facility of Gaze tracking monitoring system Yes
Availability of Verte monitoring and Head tracking Yes

Performance Availiblity of Inbuilt trial lens holder along with rimless lenses of different power in Ves

Parameters trial lens boxas accessories
Facility Touch screen on CRT Monitor or LCD, Key board and provision of external Yes
monitor and key board
Facility to take Back up on USB drive Yes
Facility to connect with other device like Fundus Camera,OCT Yes
Availability of automatic pupil size measurement Yes
Facility of Motorized chin rest Yes
Original motorized table provided No (for local)
Facility of Glaucome progression analysis (GPA) software for monitoring disease Ves
progression with visit wise graph and VFI index
RelEye monitor provided Yes
Facility of Automatic trial lens No
Provision of good quality laser jet printer/post script network printer Yes
Database software used DICOM
Comprehensive Warranty in years for complete equipment which shall be from 5
the date of handing over of equipment to consignee

VC/
Product Literature to be provided must Original and Photocopies/computer Ye
S
generated copies are not acceptable $L/
12230002 / NEKGRBHBINEBRRMGnE R4 20252 4 GE MGbih I08E HFERRNE9 12/ 24/
No CMC after warranty

maintenance , after satisfactory completion of Warranty period
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Operating temperature & humidity 10 40 degree C & Humidity of 15-90%

Main cable with power socket of standard indian make to be provided Yes

Size of bowl radius in cm 30cm

Bowl lllumination in Asb(apostilb) 315

Maximum intensity in Asb 10000
lsiar:;e:‘zi::sal Stimulation durationin ms 200

Temporal Range in degrees 90

size of machine (L XWxH) in mm x mm x mm 460x510x580

Weight of machine in kg 269

Availability of Certificate rom OEM/principal regarding approval of service center Ves

maintained by seller

Certifications for product US FDA (with verified document)
Certificates and Certification no and date to be indicated 4719-1-2020 DATED 27.01.2020
Reparts Manufacturer should have ISO certification for quality standards Yes

1SO Certification No and date 250712 MP2016

Co(:)ies of certifications to be furnished to buyer on demand after placement of Yes

order

Comprehensive maintenance charges for | aTudh T@REME & felg Ye<h ZEISS visual Field Analyzer with Both manual & Automated Mode

. CMC Percentage |¥tewit . .
Service Year |dar a¥ = gel Tax Bifurcation |a= fg¥rs
CMC charges for 1 st year after warranty period in % of cost of 3.16%
equipment ’
CMC charges for 2 nd year after warranty period in % of cost of 3.16%
equipment ' GST|Shewd: 12%
GST Cess 1|5figad gaar 1: 0%
CMC charges for 3 rd year after warranty period in % of cost of
equipmeri y v 3.16% Input Tax Credit (ITC) on GST |[oledt W gie 2w Hf
(anéadh: -
CMC charges for 4 th year after warranty period in % of cost of 316% ITC on GST Cess 1 |Sfiad 3ua | a1 2 -
equipment ’
CMC charges for 5 th year after warranty period in % of cost of 3.16%
equipment )

Buyer Defined Additional Specification for | iR ufRAnfe sifaiRa fafiear & fe ZEISS Visual Field Analyzer with Both manual &
Automated Mode

Specification | @2 | Value |7

VFA specification As per Specification attached and additional terms & conditions .The attached specification in ATC will supersede the above mentioned specification
Warranty & CMC Warranty for 5 years followed by CMC for 5 years including Spares &service.

Accessories As per Specification attached and additinal terms & conditions .The attached specification in ATC will supersede the above mentioned specification

Corrigendum | gf&=

1. Extended Upto | dd agrr i : 2022-11-28 14:00:00
2. Extended Upto | 3 SgrT M : 2022-12-01 14:00:00
3, Extended Upto | sgmrimar: 2022-12-12 14:00:00
4. Extended Upto | % @mr i/ - 2022-12-19 14:00:00
5. Extended Upto |a a1 imr : 2022-12-21 14:00:00
6. Extended Upto |9 smr vrar : 2022-12-23 14:00:00

Additional Clauses for CMC | SRl & foig sifdiRaa @s
- 7/

1.CMC shall include preventive maintenance including calibration as per technical/ service Joperational manual of the manufacturer, service charges and spares, after satisfaftory

completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site

recommended in the manufacturer's technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in

CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penaity, to extend CMC period by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on

Q

1 32@99%%5«‘@5&’%@@4@:5@ WQGZR&’@QZSE g&é%ﬁ&@%ﬂnﬁn §7 slxﬁpperiod, duly certified by end user. 13/24

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. If CMC Charges are incl

=%

number of years for CMC required




after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. . .

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service foperational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- AS
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.

(i) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10An)+(A2/100)/(1.10An+1)+(A3/100)/(1.10An+2)+(A4/100)/(1.10An+3)+(A5/100)/(1.10An+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shail be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

ePBG Detail | §deish fFazor

Advisory Bank | HeTgHR & : Bank Of Baroda

ePBG Percentage(%) | $f=isf nfcra (%) : 3.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | Ftet eI aret 1 atelt & sl R il 3 SigaR ARy Seteolt s @ g

General Clauses w.r.t RCM/FCM | siRefiga/gudion & dey o am @3

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

Terms and Conditions | it ik o

1. Special terms and conditions- Version:1 effective from 03-09-2020

1.1 1. Comprehensive warranty:

Comprehensive warranty shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service charges nﬂ
spares,. During the warranty period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as

recommended in the manufacturer’s technical/ service /operational manual, at least once in six months. warranty shall not be including the consumables .Further there will be
98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend warranty period by double the downtime period.

AN

AP
ZTJervice centres:

12230002 / NEIGR/S&P/OT/BB/G-724/2023-24/GEMC-511687776067169
Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address
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rs, e mails etc at time of
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making the supplies .It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where supplies are made within )
reasonable distance from where the service calls can be handled Details of toll free numbers for service call and online registration of service requests also to be provided
buyer/consignee at the time of supplies.

3. Source of supply:

It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents to establish that the
products supplied are manufactured by OEM indicated and sourced from them .

4. Packing and Marking: Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit including
transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases, remoteness of the final
destination of the goods, availability or otherwise of transport and handling facilities at all points during transit up to final destination,. Quality of packing, the manner of
marking within & outside the packages and provision of accompanying documentation shall take in to consideration the type of medical equipments being supplied. The
accessories shall be suitably labelled and packed .Each of the package shall be marked on three sides with indelible paint of proper quality: indicating contract number and
date, brief description of goods including quantity ,. Packing list reference number » country of origin of goods and any other relevant details.

5. Spare Parts:

Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM . It shall be ensured that the required spares are available for
purchase at least for 10 years from date of supplies .In case due to any reasons the production of the spare parts is discontinued sufficient advance notice should be given to
the buyer/consignee before such discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM and their service centres/dealers shall
carry sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the same are available.

OEM or reseller shall always accord most favoured dlient status to the buyer/consignee and shall give the most competitive price for spares and consumables of its
machines/equipments supplied

6. Installation, Training, Manuals:

Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the goods. They shall provide required jigs and tools for assembly,
minor civil works for the completion of the installation and Training of Consignee’s representatives for operating and maintaining the equipment and Supplying required
number of operation & maintenance manual for the goods. In case the category parameters are specifying any requirements regarding the installations , training and
manuals the same shall also be applicable.

7. Electrical safety checking:

Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to buyer/consignee. They should make sure to
periodically check the electrical safety aspects as per BIS Safety Standards or equivalent. In case they do not have required equipment for such testing should ensure that the
equipments checked for electrical safety compliance through labs with facilities for such checking during every preventive maintenance call.

8. Software:

All software updates should be provided free of cost during warranty period.

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable
3. Buyer Added Bid Specific Terms and Conditions-

3.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

File No:-NEIGR/S&P/ 0-02/2021-22-pt

Agenda C11 of 58th pPC held on 12 th and 13 th May,2022

Scope of work & Document details: for Buy back Cases |

Following mandatory documents must be attach
ed in the bid document as specified, failing whi
ch bid will be treated as" Non-Responsive"

Cost of spares, consumables and accessories
not covered under warranty and CMC period
shall be offered as percentage value of the s
ystem/Unit in the Technical Bid ATC1/2

2 |Documents with regard to Details compliance st
atement to be attached At "Additional Doc

2(Requested in ATC)" ~¥P
Documents with regard to Original Literature, P
roduct catalogue ,Technical datasheet from the
3 [firm/O.E.M with Highlighting as per the technic h
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d items mentioning make, model & quantity of
ach items must be "Additional Doc 4(Requested

4 |Documents with regard to list of Offering/Quote%
in ATC)"

B |Warranty and Maintenance

Warranty for 5 years followed b CMC for 5 ye
1 |ars including Spares & service for all the item
s supplied

in this particular tender including third-party it

ems and turnkey works .

Mandatory 2 PMs / Year with unlimited breakdo
2> |wn calls has to be attended by the

Bidder/manufacturer throughout the warranty
& CMC period at site.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be
3 |submitted periodically, falling which necessa
ry action

will be initiated as per term& condition of the te
nder.

3 |E-bidder have to adhere to Government of India,
inistry of Finance, PPD division Public procur
ment order OM F.No.6/18/2019-PPD dated 23rd j
uly,2020 inserting Rule 144(Xi)in GFR 2017 ,No
1 dated: 23/7/2020 and subsequent Orders No 2

3 or as amended from time to time , failing w|
ich the bids shall be treated as non-
esponsive.

Minimum Reserve Value for buy back of the old system

SIL. N Description of Stores 1 qty. . | Minimum Reserve Declared
o. Value for the total quantity
Make mentioned
1. | visual Filed Analyzer (MAKE: CARL ZEIS 02 nos Rs 4,98,131
Is
MODEL: HFA 750i)

Note:

- The price offered in the e-price bid /BOQ shall be considered as inclusive of
the buy back value.

- The buy back value of the system /assets should also be indicated in the AT

c-1 & financial Document as percentage of the offered FOB /Basic Cost of th

ﬁ system /assets in order to arrive at Book /Reserve value for the record of t
e Institute.

;’Tre buy back value should essentially cover the Minimum Reserve Declared
alue.

-The Institute reserve the right to trade or not to trade the old existing mac
hines offered while purchasing a new one.

B.Buyer Added Bid Specific Terms and Conditions

1. Generic

ed in Buyer's standard format only.

2. Generic

ed and supplied same or similar Category Products to any Central / State Govt O

o]
Q

éqms ﬁ%the year. In cae of bunch bids, the §

d 3
rim

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provid

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactur
ganization / PSU / Publi

ary p

S

c Listed C
S




3. Generic

IT equipment shall be IPvé ready from day one.

4. Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scopeof supply) is to be carrie
d out by OEM / OEM Certified resource or OEM authorized Reseller.

5. Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers Aut
horization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail 1d and Phone No. r
equired to be furnished along with the bid.

6. Generic

The successful bidder has to supply all essential accessories required for the successful installation and commissio
mngbof the goods supplied. Besides standard accessories as per normal industry practice, following accessories m
us:i e part of supply and cost should be included in bid price: All the items and accessories as per Technical Specifi
cation.

7. Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the s
upply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of ite
ms with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes & u
pgradation of System Software & third party Software

8. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supé)l¥ Installation Testing Commissioning of Goods ,Tr
aining of operators and providing Statutory Clearances required (if any)

9. Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree yea
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document. Documentar

y evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered
Accountant / Cost Accountant indicating the turnover details for therelevant period shall be uploaded with the b
id. In case the date of constitution / incorporation of the bidder is less than 3 year old, the average turnoverinr
espect of the completed financial years after the date of constitution shall be taken into account for this criteria.

10. Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid docume
nt. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant period shall be upload
ed with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old, the average tur
nover in respect of the completed financial years after the date of constitution shall be taken into account for thi
sltt:’riteria. Ihn cas: of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value sho
uld meet this criterion.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered off
ice in India to provide after sales service support in India. The certificate to this effect should be submitted.

12. Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate perce
ntage of local content and provide self-certification ( by Director/ Company Secretary) and also give details of the
location/s at which value addition is made". Since the bidder here is not the local supplier, the same was required

to be obtained from the "Class-l local supplier /Class Ii local supplier”

Further the details of Calculations of local content areas under:

Question1—How tocalcutate tocat-Content? ‘\ 01/7%
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13.

14.

15.

16.

17.

18.

19.

20.

content as
Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,
Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and "Val.ue of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of muitiple items from single bidder?

Answer: In case of bids requiring supply of muitiple items (say “X1”, “X2” and “X3”) by a single bidder, the local ¢
ontent in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2” - Value of imported
content in “X2”) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (Sale price of “X1” + Sale price

~ of “X2” + Sale price of “X3")

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of eachConsignee'
s Location in case of carry-in warranty. (Not applicable in case of goods having on-site warranty). If service cente
r is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days o
f Ia\suarc! of éon:ract. Payment shall be released only after submission of documentary evidence of having Function
al Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No.
for Service Support.

Service & Support

Escaslation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Serv
ice Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid doc
ument, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate cer
tification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’'s Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the Item.

Certificates

The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type testcertifi
«:atei approval certificates and other certificates as prescribed in the Product Specification given in the bid docy
ment.

Certificates
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27.

21.

22.

23.

24,

25.

26.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Main
tenance Service for next 5 years for the offered products at the rate not more than 5% of contract price per annu
m. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the
Warranty period at above mentioned rate and the payment for the CMC charges would be made Biannually after
rendering of the CMC Services of the relevant CMC period. Performance Security of the successful bidder shall b
e forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of allthe
spares Including UPS, PC, battery, Printer, Probes & upgradation o System Software & third party Software (U
load the undertaking). The original Performance Security of contract will be returned only after submission an
verificatlr;‘n of IAMC) Performance Security for 5% of total CMC value valid up to CMC period plus 2 months (if ther
e is no other claim).

Warranty

Warranty period of the supplied products shall be 5 years from the date of final acceptanceof goods or after comp
letion of installation, commissioning & testing of goods (if included in the scope of supply), at consignee location.
OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller sho
uld guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have

well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service grour in INDIA fo
r ?:'Eetr':dlggdthe after sales service. Details of Service Centres near consignee destinations are to be uploaded along
wi e bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Com

prehensive Warranty during the entire Standard warranty period as per contract. : The comprehensive warranty sh
all be covering the following scope all the spares Including UPS, PC, battery ,Printer ,Probes & upgradation of S'yst

em Software & third ?arty oftware (Upload an undertaking with the bid confirming compliance by the bidder if Bi

dder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM undertaking is to be upl

oaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers ar
e designated / deployed for attending to the Service Request in a time bound manner and for ensuring Timely Servi
cin /hregtgication of defects during warranty period, as per Service level agreement indicated in the relevant claus
e of the bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance Secur
ity (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall
have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller beside
s forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor mee
ting the experience criteria:

a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against theinvoi
ces have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation / c
ommissioning of same or similar Categor{Products during preceding 3 financial years (i.e. current year and three p
revious financial years) as on opening of bid, as per following criteria:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or /(/
(iii) Three orders of at least 15% each of estimated bid value. %

Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be up
adeﬂ withtbid. in case of bunch bids, the Category related to primary product having highest bid value should me
et this criterion

\
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i i HMS EMD SECURITY DEPO
i i th Account Payee Demand Draft in favour of NEIGRI

gllgger: caalrl:lea Lstol\:xe\lnl;llt\wglflhAGRGvflSHILLONG-793018, MEGHALAYA . Bidder has to u |andd ;ctaengeg ':g[;yBll glgg; :if
the Dll’) glong with bid and has to ensure delivery of hardcopy to the Buyer within Bid End da

ng date & time.

29, Forms of EMD and PBG

30.

31.

32.

33.

34.

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C(Name of the
Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of
the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making en
dorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scann

ed copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the Buyer within Bid End date &
time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’'s Cheque in favour of NEIGRIHMS EMD SECURITY DEPOSITS payable a
t MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder has to upload scanned copy / proof of the BC along wi

th bid and has to ensure delivery of hardcopy to the Buyer within within Bid End date & time / Bid Opening date & t
ime.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet bankin%in Beneficiary name NEIG
RIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF B
ARODA Branch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . Bidder to indicate bid number and n
ame of bidding entity in the transaction details field at the time of on- line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides P
BG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS EMD SECURITY DEPOSITS payabl
e at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA . After award of contract, Successful Bidder can upload sca

nned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within
15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG whic
h is allowed as per GeM GTC). FDR should be made out or pledged in the nhame of NEIGRIHMS EMD SECURITY DEPOS
ITS A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or
with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in favour of bidder by th
e Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Suc
cesstul Bidder has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard ¢
opy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet bank
inﬂ also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name NEIGRIHMS
EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Code BARBOMAWDIA Bank Name BANK OF BARODA Br
anch address MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Successful Bidder to indicate Contract number a
nd name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanne
d copy / proof of the Online Payment Transfer in place of PBG within 15 days of award of contract.

{ C ) 35.Additional Terms and conditions & Scope of Work for CMC

Tenderer/Vendors/contractor should note that the following terms and conditions will apply specifically in addition to t
he Rules and the Regulation as applicable to such provide services in the Government of India.

1.
2.

3.

e SRR SIS R ROGCARE el

Comprehensive Annual Maintenance Contract must include Labour, spares & Preventive Maintenance of all the e
xcluding of battery, Accessories/Consumables

The terms and conditions of the tender and the agreement executed will be binding on thevendor/contractor. T
his offer is being issued in accordance with the terms & conditions of NEIGRIHMS /Government of India and jm th
e manner specified herein shall operate to create a specific contract between the vendor/contractor (with
the contract referred to) on one part and NEIGRIHMS, Shillong, on the other part.

The required spares to be replace must be genuine and certified from the OEM.

Repairs to be undertaken should be within specified configuration and maintaining theintegration on internal circ
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mitted by the CMC holder.

5. Tenderer/Vendors/contractor is responsible to provide electrical and patient safety certificate after major repair

i d for direct patient care. . . .
6. o'fl':guslys'::':;tl‘r‘\"t?s‘.:hb:rceh:i?(ed & calibrapted after every spare changes and detail service reportmust be submitte

d to the user & BME. . . L. .
7. 2‘:.05‘3;;;JI Periodic preventive maintenance is mandatory irrespective of unlimited service /breakdown calls.

8. Same /Similar Standby system must be provided by the bidder if the system needs to send toworkshop for any
major repair.

9. Rejceipt%f this offer may be acknowledged and a copy duly signed/stamped by the authorized signatory should b
e submitted before finalization of the agreement.

10. The Performance security shall be denominated in any one of the forms namely Account Payee Demand Draft or
Fixed Deposit Receipt drawn from any nationalized bank in India or Bank Guarantee issued by a nationalized ban
k in India, pledge in favor of Deputy Director, NEIGRIHMS, and Shillong-793018 for an amount equivalent to 3%
of the total cost of annual CMC. The validity of the Fixed Deposit receipt or Bank Guarantee will be upto 2 months
beyond CMC period.

11. It may also be noted that there should be no negligence in providing services of anytype, if any, complaint is receiv
ed the contract will be terminated with immediate effect.

12. There will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, t
o extend CMC c‘)erim:l by double the downtime period. The vendor shall ensure optimum uptime of the system dur
ing CMC period, failing which the initiate shall initiate stern action, as deemed fit.

13. During Comprehensive Maintenance Contract period, the supplier shall visit at each consignee’s site for prevent
ive maintenance including testing and calibration as per the manufacturer’s service/ technical/ operational manu
al. The supplier shall visit each consignee site as recommended in the manufacturer’s manual, but at least once i
né T:lll\ths cgmmencmg from the date of the successful completion of warranty period for preventive maintenan
ce of the goods.

14. Processing of bill may be considered on yearly basis with satisfactory report from theuser department. The AM
gﬂgc bills should be certified by the concerned Head of the Department/ in- Charge , BME and the respective DM

15. Software updates should be provided free of cost during CMC. The first service call by the team of service engine
ers should be within 7 days of issue of this order.

16. Settlement of disputes - Director, NEIGRIHMS or his authorized representative shall be the final authority in all
disputes and decision will be binding on all concerned.

17. All other terms & conditions are as per award of contract mentioned in pre-page.

18. Bidders are required to sign the CMC contract agreement within 15 (fifteen) days from theissue of the letter
of award/supply order, failing which EMD/security deposit may be forfeited or Contract declared null and void.

Prebid:-E-Procurement Cell , Ground Floor, Director block, NEIGRIHMS Shillong-793018 Tel:0364-2538032 or through V
C link

Technical Specification for Vi | Field analyzer
The system should have following features

a) High quality Goldman standard automated full field Perimetry of International standard with bowl size radius
=30cm.

b) Computer & Monitor should be integrated in the perimeter No external computer).

<) Stimulus size I, If, 1L, IV & V.

d) Background illumination 31.5Asb.

e) Maximum temporal range 80Deg.

f) Suitable for central 30,neurological tests as well as full field testing.

g) Central field test patterns 30-2, 24-2,10-2, Macula.

h) Peripheral field test pattern 60-4,Nasal Step, custom test.

i) Threshold test strategies full threshold, SITA standard, SITA Fast, Full threshold, Fast Pack, SITA-SWAP.

J) Screening field test P-60, FF-80, FF-120, FF-240, Nasal Step for periphery.

k) Screening test strategies Two zone, Three Zone and Quantify Defects.

1) Glaucoma hemi field test, Heijl -Krakau blind spot monitor

m) Video eye monitoring,Gaze Tracking monitoring system,

n) Vertex Monitoring and Head Tracking.

o) Touch screen on CRT Monitor, Keyboard & provision of external monitor & Keyboard.

p) Internal hard disk drive.

q) Stimulation duration 200ms, wavelength Broad band visible light

r) Stimulus/Background colour White on White.

s) SWAP (Blue on Yellow) perimetery, Auto Pupil Measurement.

t) Kinetic testing & Custom Kinatic testing.

u) Motorised chinrest, Motorised table,Laser jet Printer

v) Glaucoma Progression Analysis (GPA) Software for Monitoring disease progression. With visit wise graph & Vis
ual Field Index (VFI).

w) RelEye monitor.

x) Automated liquid Trial Lens ( AutoTLC).

y) Forum Software for Archiving & Offline analysis of patient data &GPA analysis etc.

z) HFA DICOM Gateway.

3.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .
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Note:Fhisissy generated-fite-No-signature-is required—Print out-of thisdocument-is ot valid-for payment/transaction-purpose:
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India (Rangalore; Private Limited

TO WHOM SO EVER {T MAY CONCERN

Glaucoma is a group of eye conditions that damage the optic nerve, the health of which is vital for good
vision. This damage is often caused by an abnormally high pressure in your eye. Glaucoma is one of the
leading causes of irreversible blindness. Glaucoma is also known to be hereditary and hence it is important
to diagnose the disease early.

Visual Field Analyzer Model HFA3 860/850/840 is an ophthalmic diagnostic device use for the early
detection and management of Glaucoma. The Visual Field Analyzer allows the ophthaimologists to
perform the following test on Glaucoma suspects and Glaucomatous patients

«  White on white perimetry
e Blue of Yellow perimetry test -for early detection
« SITA Faster 24-2C test which allows to detect any visual field changes in the macula area
o Guided Progression Analysis (GPA)} which
o highlights any changes in the visual field that represent larger than clinical variability
o provide plain language messages whenever changes show consistent and statistically
significant visual loss
e Can be connected to FORUM Data Management system
o to compare the functional changes with the structural loss.
o Streamline Clinical workflows reducing patient wait & testing time

To provide all these functionalities, the instrument has h/w components as well as s/w components. ZEISS
develops these s/w components as modules/components that are then loaded on the instrument to
provide these functionalities. For our calculation of the contribution of s/w in the given product we will
assume that h/w and s/w contribute equally. So, the value of all the s/w components put together would
be 50% of the value of the complete product. This would amount to Rs XXXX.

ZEISS develops these proprietary s/w which are optimized to work on our h/w. This s/w HFA3 850 is built
on a s/w platform known as Generic device that provides the following functionality -

¢ Software framework for the device functionalities

» Startup activities to manage calibration of the device, patient data consistency and network
connectivity

N
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or reasstgesmew,

Ul themes and UX framework to support add, search, edit including merg
delete patients and system settings to control the device functionalities Chiuzon
Clinical workflow framework to support today’s patient worklist, selection of test strategles
including device feature control through customer purchased licenses

Visualization of test results and performing GPA analysis

Physical connectivity with network interfaces and printers

Connectivity with DICOM enabled PACS or Hospital data management system

Connectivity with ZEISS interfaces such as FORUM & FORUM Glaucoma Workplaces
Measurement data export to external USB storage media

Complete data management for patient information

Roles and profiles for authorized device users (Doctors, Operator and Service)

Service functionalities to provide offline and online customer service with authorized Zeiss
Service representatives

Shutdown activities to manage patient data backup and graceful shutdown of the device

For calculation of value, we can assume that Generic device s/w is 50% of the entire s/w that is present
in HFA3 860/850/840. Generic Device (GD) is completely developed and supported by the s/w
development team in Centre for application and research, India {CARIn). Hence the contribution from
the team in India would amount to a value of Rs YYYY in each of the instrument which is 25% of the
value of the entire instrument.

(Aythorized Signgiory)
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